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Abstract:

The impact of empowerment on the performance of employees in Orange Telecom: An
Empirical Study (2009-2014). The study aims to clarify the impact of the administrative

empowerment on the performance of employees in Orange Telecom Jordan, has emerged as
the importance of the study in a statement following the empowerment managing the
performance of employees in the company Orange Communications, and the study of the
existence of the impact of administrative enabled on the performance of employees in
Orange Telecom Jordanian hypothesis was use descriptive analytical approach through the
preparation of the study tool which is a questionnaire was distributed to a sample study,
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which consisted of (187) employees. Orange Telecom in Jordan, and the study found several
of the most important results and the presence of the impact of management to enable the
performance of employees in Orange Telecom from the perspective of workers, and the
presence of the impact of the decision on the performance of employees in Orange Telecom
from the perspective of workers, and the presence of the impact of independence on the
performance of employees in Orange Telecom from the perspective of workers, and the
presence of a trace of the effectiveness of the self on the performance of employees in
Orange Telecom from the perspective of workers, and the presence of the impact of
professional growth on the performance of employees in Orange Telecom from the
perspective of workers, and the presence of the impact of devolution of powers to the
performance of employees in Orange Telecom from the perspective of employees. The study
recommended a number of recommendations, most notably to encourage employees to the
decision-making process to increase the sense of responsibility and concern for the
preservation of efficiency of marketing services in the telecommunications companies, and
attention to the degree of administrative empowerment of workers in the Orange telecom
company 1n the field of decision-making and involvement in decision-making and taken, and
provide the company's employees in the company Orange Telecom powers to act in the tasks
assigned to them.
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Empowerment - Performance of Employees - Orange Telecom.
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